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HR Director Addresses Benefits Questions

D

irector of Human Resources Judith
Munoz recently contacted the Alcala
V iew about concerns and questions
be ing expressed th roughout campus regarding employee medical insurance and the
new telephone enrollment system. H er
answers to some of those questions fo llow.

Q. Was changing insurance carriers and
switching to telephone enrollment originally planned to happen at the same time?
A. This year's open enrollment period
was an interesting one to say the least. The
university did not anticipate changing
health insurance companies at the time we
made the dec ision to install a new telephone enrollment system. Unfo rtunately,
changing insurance carriers and install ing
the telephone enrollment system at the
same time proved confusing and frustrating
to some employees. We thank you fo r your
patience.
Q. How does the university decide to
change medical insurance carriers?
A. We recognize that changing insurance
companies can be disruptive fo r some
employees, so the decision to change is not
done without considerab le deliberation and
consultation. As you know, benefit-eligible
employees rece ive a BenUflex allocation of
$180 per month. Employees may either use
this money toward the purch ase of hea lth
insurance or take the distribution as taxable
income if they are insured through anoth er
group health plan.
Barney and Barney, the university's insurance broker, oversees our benefit insurance
needs. O ne of the first considerations during
the renewal period is the price. The
BenUflex allocation covers the cos t of an
employee's hea lth coverage. We are also
concerned about hav ing affordable depen -

dent coverage. O ther considerations are the
doctor and hospital networks that prov ide
care, as we ll as the specifics of the plan.
The broker markets our insurance needs
and presents the different quotes to the benefits advisory committee. The committee
makes a recommendation as to which plan
to use. The committee is composed of faculty representatives from each schoo l, the
College of Arts and Sciences, the University Senate, and staff and administrative
personnel.

Q. What made Health Net a better deal
than Prudential?
A. The recommendation to change to
H ealth N et was based on the fact that
Prudential's rates increased 10 percen t. Both
plans have similar (but not iden t ical) coverage. H ealth Net offered a two-year rate
guarantee. In addition, Scripps C linic was
included in Health N et's selection of primary care prov ide rs. Scripps C linic is not
ava ilable through Pruden tial's tier one
(HMO ) level.
The rate difference be tween Kaiser and
the other plan offered is also a concern.
Stay ing with Prudential would h ave meant a
$42 per month rate difference fo r single
coverage. With this diffe ren ce, many
employees migh t h ave migrated to Kaiser. If
that h appened, the university might not be
able to prov ide an alternative plan to Kaiser
because the poo l of employees in the threet ier plan would be considered too small by
potential insurance companies.
Q. How was the telephone enrollment
system chosen over the process used in
previous years?
A . The decision to implement th e telephone enrollment system was also one that
(Continued on page four)

University Ministry Events

Family Weekend Mass, 1o

a.m. , March 2, in Founders
Chapel.
Taize Prayer, 8 p.m., March
3, 10 and 17, in Founders
Chapel.
Bible Study, 12:10 to 12:50
p.m., March 5, 12 and 19, in
UC 104.

Liturgy Celebrating Women's
History Month, 7 and 9 p.m.,

March 9, in Founders Chapel.

Lenten Reconciliation
Service, 7 p.m., March 19, in
The lmmaculata Church.

New Mother's Luncheon.

Plan now for a special celebration on April 25 for expectant moms and those who
have given birth recently.
There will be time for storytelling, laughter, mutual
encouragement and shared
hopes. Call Sister Irene Cullen
at ext. 2265 for more details.
Silent Retreat. University
ministry is offering an
overnight contemplative
retreat at the Benedictine
monastery in Oceanside,
April 19 and 20. There will be
time for personal and communal prayer, presentations
and experiences of various
Christian prayer forms, as
well as the possibility of
attending the Liturgy of the
Hours with the monks. A
donation of $1 O will reserve a
private room . Space is limited. For more information or
to register, call Sister Irene
Cullen at ext. 2265.

Benefits Brief

• Employees who signed
up for health insurance
should have received their
health ID cards by now.
Employees enrolled in Health
Net and Kaiser should have
received an ID card for each
member enrolled. DeltaCare
PMI sent one ID card to the
employee for the whole family. Delta Preferred (DPO)
sent one card to the employee and one card for dependents, for a total of two ID
cards.
If you have not received
your health ID card(s),
please call the following
membership service number
and request them: Health
Net, (800) 676-6976, and ask
for Health Net Select; Kaiser,
(800) 464-4000; DeltaCare
PMI , (800) 422-4234; Delta
Preferred, 458-1340.
• Congress extended the
federal regulation that
excluded the first $5,250 of
an employee's graduate
tuition remission benefit
retroactively to Jan. 1, 1995,
through June 30, 1996.
Amended 1995 W-2 C tax
forms will be mailed on
March 10, 1997. The university has also issued refund
checks to employees for
overpaid 1995 social security
and state disability taxes.
Employees will be required to
file amended federal and
state tax returns in order to
recover any overpaid federal/state income tax.
• An informative 13-minute
video, entitled 12 Tips for An
Easy Retirement, is available
through human resources.
Please call ext. 8764 or 8762
to reserve the video for viewing.
• Scudder has changed
the name of several funds.
The Capital Growth fund has
been renamed the Large
Company Value fund. The
Quality Growth fund is now
the Large Company Growth
fund. Please make a note of
these changes.
- Vicki Coscia

Planting Advice From USD's Gardening Guru
By Jill Wagner
Rain h as been abundant th is winter and
our city's hillsides are greener by the day. It's
only a matter of time until the wildflowers
start to bloom along the roadsides and front
yards come alive with the brillant co lors of
spring.
It's no secret A lcala Park is considered
one of th e prettiest spots in San Diego,
largely because of th e lush grass and
seasonal landscaping that is
seemingly always in bloom.
Fred Rocha , manage r of
grounds maintenance , is
th e man behind most of
th e dec isions about wh en
to plan t, h ow to fertilize
and wh at will grow best
in certa in areas of campus. His knowledge can
also be app lied to yards
much smaller than USD's,
and so he passes on advice to
all the gardeners preparing to
plan t fo r the season ah ead.
Roch a recommends planting in early
spring (and early fall) , essentially any time
this month. He cautions that soil preparation
is key to successful gardening, especially
when growing flowers. Amendments fo und at
any local nursery, such as humus mulch , preplant fertilizer and perlite, should be worked
into the soil before planting.
He also advocates using fertilizers, but
prefers organic over chemical, fo r better
plant, shrub and flower growth.
"Organic fertilizers are safer to use during
h ot weather," Rocha says. "Chemical fertilizers can bum easily and disturb the natural
biological processes of plant growth."
When choosing what to plant, remember
to make note of h ow much sun the plot will
get through out the day. Once at the nursery,
take n ote of the bes t climate zones fo r the
particular plant or flower you are buying.
Rocha n otes that some plants suffer in
coastal humidity while others like the damp
air. If you live in C lairemont, your plant
choice may be different from someone living
in Escondido.
For sunny areas of th e garden, Rocha recommends roses, zinnias, marigolds, delphiniums, lobelia, dwarf dahlias and supertunias.
In sh aded areas he suggests using impatiens,
fibrous and tuberous begonias, and bacopas.

Still other flowers, such as geraniums,
cyclamen, ganzania, ranuculus and alyssium,
are great fo r adding color to any garden .
Rocha also has his favori te drought- res istant plants, always wise choices fo r a
Southern Califo rnia yard. For ground cover,
h e reco mmends acac ia redo lens, juniperus,
pyracantha, ganzania spec ies and bouga invillea. Shrubs that need very little water to
grow include n erium oleander, acacias, calliand ra and cistus
spec ies.
Many of the plants
already mentioned acacia, calliandra, nerium oleand er, bouga invillea and pyracantha
- also make Rocha's
list of h earty plants that
will eas ily last through
the season.
Finally, trees often add a
nice finishing touch to a yard
and more green to a neigh borhood. While a few of Rocha's suggestions fo r good trees that won 't wreak
havoc with their root system may sound
fa miliar, you may n eed to consult your local
nursery to find the others. His recommendations include jacaranda mimosifo lia, magnolia grandiflora, cinnamomum camph ora and
koelreuteria bipinnata.
Once everything is planted and your yard
is bursting with color, remember that insects
can be a problem. There are beneficial
insects and the h armful on es, Rocha notes,
and any chemical used to kill the pests
should be chosen so that the good critters
won't be killed in th e process of spray ing.

Laughlin Express

The SEA's most popular event of the
semester is just around the com er. Join fellow employees in Laughlin, N ev., fo r a day
of gambling at th e casinos and shopp ing at
the factory outlet center.
A $21 per person fee includes bus transportation and a buffet at the Edgewater
H otel. Reservations fo r the 24-hour turnaround trip are due by March 20. A bus will
leave the U C parking lot at 7:30 a. m., April
5, and return by 8:30 a. m. , April 6.
For more info rmation call Kay Norton at
ext. 2033 or Frank Holcomb at ext. 23 02.

Parking Fees Still Under Negotiation

An ad h oc parking committee of staff and
students has proposed its first alternative for
permit fees. Vice President fo r Finance and
Administration Fred Brooks , Director of
Public Safety Rana Sampson and Director
of Budget and Treasury Jim Pehl met with
committee representatives last month to
consider a plan that would h ave employees
pay between $75 and $450 per year for a
permit, based on their salary bracket.
The sliding scale for employees is one
part of a package that includes charging resident students $100 and commuter students
$150 per year, and visitors $2 a day to park
on campus. The total proposal is estimated
to raise $920,950 in revenue, about
$180,000 short of the $1.1 million needed
in the 1997-98 budget year to pay for the
new parking garage and maintenance
expenses.
Formed in response to the proposed
increase to $240 a year for main campus

parking, the comm ittee is working on several alternatives to make the fees more equ itable for the various groups on campus.
University offic ials expressed concern
about the viability of implementing wagebased fees for employees, but aren't opposed
to the entire package. At the same time, the
administrators agreed to look seriously into
ch arging summer conference attendees and
continuing education students who are currently considered visitors and do not pay for
parking.
The ad h oc committee agreed at its Feb.
20 meeting to summarize the various alternatives considered in the last two months
and present the plans to the university-wide
parking committee in early March. That
committee will ultimately send its recommendations to the board of trustees.

Board Hears of New Review Process

The SEA board of representatives h ad its
first look at a proposed new evaluation
process when Becky Gilbert briefed the
group on a revised performance management evaluation system at the February
meeting.
The current process of evaluating staff job
performance and awarding raises on an
employee's anniversary date would be
replaced by the n ew system.
All staff members would be
reviewed in March
of each year. If
approved by the President's
Advisory Council ( it was sch eduled to go
before the PAC in late February), the new
process would go into effect in March 1998,
according to Gilbert.
The University Staff Compensation
Committee, chaired by Director of Human
Resources Judith Munoz, h as spent more
than a year discussing alternatives and hashing out the proposal. Gilbert, library secretary and immediate past president of the
SEA, was the staff emp loyees' representative
amon g a group of faculty and administrators.
Performance management evaluation is
goal-based and designed to encourage dia-

logue between an employee and superv isor,
Gilbert exp lained. It is a system widely used
in the corporate sector, which allows the
employee to assess his or her role in the
department and decide on goals fo r the next
year.
The employee and supervisor mutually
agree on goals for the upcoming year.
Subsequent evaluations of job performa nce
will be partially based on
achievement of those goals.
h ~~,... The new system
streamlines the
assessment ratings to simply
"acceptable" or "unacceptab le" job performance. Merit raises are awarded if the
employee receives an "acceptable" review.
Bonus awards will be availabe for outstanding employees and for meritorious performance by employees at the maximum of
their pay range.
lf the PAC does not accept the proposal,
the committee will resume its effort to develop an alternative evaluation process for the
more than 500 USO staff emp loyees.

Passages

Births

A son, Nicholas Decker, to

Jill Stutzman, student ac-

counts clerk, and her husband, Joe, on Dec. 16.

Deaths

David Zukowski , brother of

Al Zukowski, professor of

mathematics and computer
science, in January.
Margarita L. Mestas, mother of Carmen Barcena, assistant dean in the School of
Business Administration, on
Jan. 17.
Craig H. Davis, brother of
Calista Davis, training and
recognition manager in
human resources, on Jan. 29.
William Wagner, brother of
Barbara Burke, career counselor in career services, on
Jan. 29. ·
Christopher Richardson,
brother of E. Clare Friedman,
professor of mathematics and
computer science, on Jan. 30.
Camerina Estrada, mother
of Maria Estrada, housekeeper
in physical plant, on Feb. 2.
Erin Moriarty, daughter of
Daniel Moriarty, professor of
psychology, on Feb. 4.

Classifieds

For Sale. 4-drawer desk plus
file drawer, 25" x 54". Very
good condition. $25. Call
Barbara Walsh at ext. 5998.
For Sale. Kenmore heavyduty washer and gas dryer,
multi-cycles. $450. Also, bunk
beds. Like new. Traditional
wood style, with ladder/rail,
mattresses and comforters.
$175. Call Georgia Gordon at
ext. 4255 or 224-3817.

Dearest USO Friends:

We were deeply touched
by your many notes and
cards in remembrance of my
mother. Although we miss her
terribly, we know she's watching us from that special place
God has set aside for her.
Thank you for reminding me
of how special it is to be part
of the USO family.
Maria Martinez-Cosio and Family

Thank You

I did not know until now
just how much cards of sup
port mean at a time like this.
To each of you who have
touched me so deeply, I sin
cerely thank you.
- Calista Davis

Psst...

Bits and Pieces from the Readers

It seems the popular news
magazine U.S. News and
World Report thinks very
highly of USO. In its annual
rankings of colleges and uni
versities, USD's school of
engineering ranked 15th in
the nation! Only thing is, we
don't have a school of engi
neering. But hey, the profes
sors and students in our engi
neering program are obvi
ously impressive folks. ...
Do you ever just smile at
snippets of conversation you
overhear, things that endear
you to strangers? One reader
couldn't help but like the
young woman who spoke
matter-of-factly to her friends
as they strolled toward the
bookstore. "If I go back to
Michigan and tell people I
came to California and now
believe in ghosts, my par
ents... " As the student's voice
trailed off, our reader was left
to fill in the blanks. ...

Alcala View

Vol. 13, Issue 6
Editor:
Jill Wagner
Contributing Editors:
Michael Haskins
Trisha Ratledge
Production and Design:
Judy Williamson
Photography:
Duncan Mccosker
Alcala View is published
monthly (except January) by
the publications and human
resources offices. The
newsletter is distributed to
all USO employees.
[0297/1200]

Logo Police are On Patrol
In a decade when attracting students is
increasingly competitive, colleges and uni
versities have to be diligent in promoting
their programs and earning name recogni
tion among the nation's pool of college
bound students. A school logo is integral to
communicating the image of the university
and is instantly recognizable if used consis
tently.
USD's logo is printed on everything from
admissions catalogs to T-shirts to World
Wide Web sites, and while generally used
correctly, occasionally the affectionately
named "logo police" in the publications
office uncover an inappropriate use.
Following are some reminders of what
can't be done to USD's logo (no matter how
tempting in order to make it fit on your
publication).
• At no time can the letters USD and the
cross be used without the words University of
San Diego. Both elements make up the logo.
Without one or the other, the logo is
incomplete. When university officials devel
oped the logo standards, foremost in their
minds was creating a graphic that clearly
separates USO from our neighbors UCSD
and SDSU.
• The configuration of the elements
within the logo cannot be changed from the
two acceptable uses. For design flexibility,
the logo has been designed with the words
University of San Diego either underneath
the letters USD or on the right-hand side of
the letters.
• While the entire logo can be used in
varying sizes depending on your needs, the
size of a single element cannot be altered
while the other part remains the same. For
example, the words University of San Diego

t University of &an Die8o
IS)
Office of Publications
Maher Hall 274

cannot be reduced without proportionately
reducing the letters USD and the cross.
Direct questions and requests for camera
ready logos and a copy of the university's
Logo Standards Manual to the publications
office at ext. 4684.

t Universily of cl\an Diego
{S)
�

University of 8an Die[p
The examples above a,e the two correct
ways to use the university logo.

Benefits
(Continued from page one)
was not made lightly. The intent was to
make enrollment easier and more conve
nient for employees. Well, it was for some,
but unfortunately not for all of us.
There were several technical difficulties
and unexpected interruptions that were out
of our control (such as phone lines down
due to bad weather) and we apologize to
those who were inconvenienced. Many
employees told us how much they liked the
concept and we expect the process to go
more smoothly during future enrollments.

